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IN THE UNITED STATES DISTRICT COURT 
FOR THE NORTHERN DISTRICT OF ILLINOIS 

EASTERN DIVISION 
 

FEDERAL TRADE COMMISSION, 
 
  Plaintiff, 
 
 v. 
 
2145183 ONTARIO, INC., d/b/a DYNAMIC 
FINANCIAL RESOLUTIONS INC., et al., 
 
  Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 
) 
) 

  
  
 No. 09 CV 7423 
 
 Judge John F. Grady 
 
 Magistrate Judge Martin C. Ashman 

 
FIRST REPORT OF ROBB EVANS & ASSOCIATES LLC AS 

TEMPORARY EQUITY RECEIVER OF THE RECEIVERSHIP DEFENDANTS 
 

Robb Evans & Associates LLC, solely in its capacity as the Court-appointed temporary 

equity receiver of the Receivership Defendants1 (in such capacity, the “Receiver”), by its 

attorneys, and pursuant to Northern District of Illinois Local Rule 66.1, hereby respectfully 

submits its REPORT OF TEMPORARY RECEIVER’S ACTIVITIES DECEMBER 2, 2009 

THROUGH DECEMBER 10, 2009. 

 Respectfully submitted,  
  
 ROBB EVANS & ASSOCIATES LLC, as 

Temporary Equity Receiver of the 
Receivership Defendants 

  
  
Dated:  December 14, 2009 By: /s/ Ira Bodenstein 
       One of its attorneys 
  
Ira Bodenstein (3126857) 
Terence G. Banich (6269359) 
Shaw Gussis Fishman Glantz  
     Wolfson & Towbin LLC 
321 N. Clark Street, Suite 800 
Chicago, Illinois  60654 
Tel:  (312) 541-0151 
Fax:  (312) 980-3888 

 

 

                                                 
1 As defined in paragraph 13 of the Ex Parte Temporary Restraining Order with Asset Freeze and the Appointment 
of a Receiver, dated November 30, 2009 [Docket No. 15]. 
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ROBB EVANS & ASSOCIATES LLC 
Temporary Receiver of 

The Dynamic Financial Group (U.S.A.) Inc. 
America Freedom Advisors, Inc. 

R&H Marketing Concepts, Inc. dba EZ Financial Solutions 
Thriller Marketing LLC dba Easy Financial Solutions, et al. 

 
REPORT OF TEMPORARY RECEIVER'S ACTIVITIES 
DECEMBER 2, 2009 THROUGH DECEMBER 10, 2009 

 
 
This report covers the activities of the Temporary Receiver1 since the inception of the 
Temporary Receivership.  This is the first Report to the Court on the progress of the 
Temporary Receivership.  It does not constitute an audit of financial condition and is intended 
only to provide information for use by the Court in assessing the progress of the 
Receivership. 
 
Overview 
 
Using sophisticated equipment the Receivership Defendants operated a sizeable out-bound 
telemarketing operation to promote their ability to negotiate reductions in interest rates on 
consumer credit cards.  The Receivership Defendants promised consumers that by purchasing 
the promoted service and receiving an interest rate reduction, the consumers would save 
interest expense greater than the program cost of $500 to $1,999.  The Receivership 
Defendants also promised that by using the service the consumers would be able to rapidly 
pay off credit card balances.  The Receivership Defendants also promised a money-back 
guarantee if the promised savings were not achieved. 
 
As discussed below, many times the Receivership Defendants did not obtain the promised 
interest rate reductions and did not provide the promised refunds.  The failure to perform and 
the level of consumer dissatisfaction is evidenced by credit card chargebacks, requests for 
refunds, and complaints relating to the Receivership Defendants’ reluctance to issue 
immediate refunds to consumers.  These issues and details are discussed later in this report. 
 
Custody, Control and Possession 
 
On December 2, 2009 the Temporary Receiver entered and took control of the two offices of 
the Receivership Defendants.  The two offices in Tampa, Florida were located at 8413 Laurel 
Fair Circle, Suite 100 and 4868 W. Gandy Blvd.  There were approximately 83 employees at 
the Laurel Fair Circle location and there were 16 employees at the Gandy location.  Individual 
defendant, Joe Rogister, was at the Laurel Fair Circle location and was interviewed by the 

                                              
1  Reference to the Temporary Receiver in this report means the Receiver, the Receiver’s deputies, its staff, and its counsel. 
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Temporary Receiver.  Individual defendant, Dwayne Martins, was present at the Gandy 
location and was interviewed by the Temporary Receiver. 
 
Business Operations 
 
On the date the Temporary Receiver took control, the Receivership Defendants were 
promoting their credit card interest rate reduction program to consumers through EZ 
Financial Solutions and Thriller Marketing.  Both entities purchase consumer leads from third 
parties to place out-bound telemarketing calls.  Both entities also purchase outside services to 
place prerecorded voice messages commonly referred to as voice broadcasting or robocalling. 
 
The interest rate reduction programs were also marketed on the Internet at:  
 
http://www.ezfinancial.info 
http://americafreedomadvisors.com 
http://www.alphadebtgroup.com 
http://www.dynamicexperts.com 
 
At both of the Tampa locations, the Temporary Receiver interviewed employees to obtain an 
understanding of the telemarketing operations.  The initial contact with the consumer was for 
the purpose of “qualifying” the consumer for the program.  According to Receivership 
Defendant employees and instructions and materials located on the premises, consumers were 
required to have a minimum of $5,000 in credit card debt with an interest rate of 10% or 
greater and the ability to pay the Receivership Defendants between $695 and $1,999 for their 
services by having available credit on one of the consumer’s credit cards. 
 
The group of employees classified as Qualifiers completed the initial sales call using a 
prepared script.  Most employees followed the script text although the Temporary Receiver 
located scripts in both locations with altered text.  The scripts presented the caller as part of a 
consumer advocacy group to help consumers to reduce interest rates on credit card debt.  The 
scripts emphasized that the interest savings would be more than the cost of the offered 
service.  The script included phrases such as: 

• We are consumer advocates; it’s our job to make you aware of any interest rate 
reductions that you are entitled to receive. 

• Based on your payment history you are now eligible for dramatically lower interest 
rates. 

• We work with all 551 nationwide lenders to reduce all of your interest rates. 
 
After collecting some credit card information, the Qualifier will place the consumer on hold 
and attempt to confirm that there is sufficient credit remaining on the card to charge the fee.  
If the consumer’s first credit card does not qualify, the Qualifier will ask for another card and 
repeat the process.  Copies of the scripts used by Qualifiers in both locations are attached 
under Tab 1. 
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If the consumer qualified with enough credit card debt and enough available credit to pay the 
Receivership Defendants for the offered service, the Qualifier transferred the call to or 
exchanged seats with a Closer.  The Closer, following a script, attempted to have the 
consumer agree to buy the service by authorizing a charge to his or her available credit.  The 
Closer’s initial and rebuttal scripts included phrases such as: 

• We guarantee to have you completely debt-free 3-5 times faster without you having to 
make any larger monthly payments than you are now.  

• The best part is that this doesn’t cost you anything! 
• There is no out of pocket expense as long as you qualify. 
• We are a consumer education and advisory company. 
• Your savings will exceed the cost of the program so that will put you ahead of the 

game automatically. 
• Due to recent legislation enacted by Congress, you may be eligible for the lower rate 

reduction as long as your payments are still current. 
• We guarantee to save five thousand in interest within 15 days by lowering interest rates 

and finance charges. 
• We work with your lenders on a corporate level so we make our money off of the 

interest savings.  There’s no way money can be made unless rates are dropped. 
• There are 600 banks that issue credit cards and we have a relationship with every single 

one of them. 
 
It appears to the Temporary Receiver that portions of the scripts were intentionally written to 
mislead or confuse the consumer.  Some of the statements on the original and rebuttal scripts 
are false.  The Receivership Defendants purchase leads from one or more of the credit 
bureaus, yet rebuttal script states, “You were referred to us by the credit bureaus Experian and 
Equifax because you make your payments on time, not because you’re having problems with 
your accounts.”  Sales agents suggest that the consumer is “eligible” for this special program.  
Other rebuttal scripts direct the sales agent to misrepresent the location of the company.  One 
version states the company is located in California and another version contains a handwritten 
note identifying New York as the location.  The script directs the sales agent to not give the 
City unless they are specifically asked. 
 
Copies of the initial and rebuttal scripts, including hand written scripts used by Closers at both 
locations are under Tab 2. 
 
If the consumer agreed to authorize the charge to his or her available credit, then the Closer 
transferred the consumer to a Verifier.  The Verifier read from a script and recorded a portion 
of the call describing the product and the cost.  The Verifier then directed the consumer to 
the company’s web site, gave the consumer a user name and password, and went through the 
steps to complete the Service Agreement and to instruct the consumer about entering 
additional credit card information for a telephone meeting with a Negotiator.  The consumer 
could also return the signed Service Agreement and the additional credit card information by 
mail. 
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The Verification scripts at both locations were almost identical and it appears that the scripts 
were followed closely by the Verifiers.  While it appears that the Receivership Defendants do 
record a portion of the verification process, the Temporary Receiver is troubled by a 
handwritten note that appears to suggest that the wave files of the verification process be 
edited.  Specifically, the note states that after the consumer repeats the confirmation number 
that the editor should “cut everything after.”  This document in included with Verification 
scripts from both locations under Tab 3. 
 
The Negotiation and Customer Service department was created to have a telephone meeting 
with consumers to review credit card account details and have three-way calls with credit card 
companies to get interest rate reductions.  As further detailed below, currently, the Temporary 
Receiver does not have unlimited access to the consumer database used by the Receivership 
Defendants, which is titled IPort.  Consequently it is not possible to prepare a report of the 
status about completing appointments with customers, determining whether a three-way call 
to credit card companies produced an interest rate reduction, and whether communication 
was generally maintained with consumers while pursuing the promised interest rate 
reductions. 
 
However, complaint letters and printed emails located in the customer service area, and other 
locations often described numerous cancelled, changed, or missed pre-arranged appointments 
with company negotiators.  Several complaints documented the consumer’s frustration with 
this process when they requested a full refund of the paid fees.  Without unlimited access to 
the IPort database, it is not currently possible to evaluate the extent of inadequate customer 
service, but the tone and number of located complaints are disturbing. 
 
The Temporary Receiver also learned that customer service and negotiation staff members are 
directed to interrupt other duties and immediately make contact with consumers that initiate 
credit card chargebacks to persuade the consumer to withdraw the chargeback request and 
continue with the program.  Additional information and details about consumer complaints 
and chargebacks are discussed below. 
 
Currently it is not possible to get a schedule of refunds from the database.  However, some 
refund data is included in the financial information below. 
 
Financial Information 
 
With the exception of Thriller Marketing LLC, bookkeeping of the Receivership Defendants 
is not consistent.  For instance, sometimes sales were carried on the books as gross sales and 
sometimes carried on the books as sales, net of credit card chargebacks; and payments paid to 
customers were sometimes recorded in “Returns” as a reduction of the income and 
sometimes recorded in the “Cost of Goods Sold”.  Also, with the exception of Thriller 
Marketing LLC, supporting documentation for many of the accounting entries could not be 
located at the Receivership Defendants’ premises. 
 
The significance of the financial accounts is discussed herein. 
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The Dynamic Financial Group (USA), Inc. 
Under Tab 4 is a Profit and Loss Statement (P&L) for The Dynamic Financial Group (USA), 
Inc. the Temporary Receiver obtained from the Receivership Defendants’ accounting system. 
 
Contracted sales & marketing expenses of $1,073,740 included the payments of $763,780 to 
Intelligence Marketing, $237,339 to IXE Accelerated Financial Center and the remainder of 
$72,621 to three other companies.  The Temporary Receiver has not been able to locate any 
invoices to substantiate these payments.  According to the research on the web, IXE 
Accelerated Financial Center provided the same interest reduction services as the Receivership 
Defendants, and numerous complaints have been filed by the consumers against IXE 
Accelerated Financial Center. 
 
AFA Canada – Contract Services of $256,448 were payments made to AFA Canada from 
August 20, 2008 to December 18, 2008.  The Temporary Receiver noted that Joe Rogister is a 
shareholder of AFA Canada according to the electronic correspondence retrieved from 
Receivership Defendants’ server. 
 
Under Tab 4 is a Balance Sheet for The Dynamic Financial Group (USA) Inc. the Temporary 
Receiver obtained from the Receivership Defendants’ accounting system.  The Balance Sheet 
shows a loan payable to AFA USA of $96,900.  This loan payable is also reflected on the 
books of America Freedom Advisors as a loan receivable.  The Temporary Receiver has not 
yet determined the details surrounding this transaction. 
 
America Freedom Advisors 
Under Tab 5 is a P&L for America Freedom Advisors the Temporary Receiver obtained from 
the Receivership Defendants’ accounting system.  
 
The majority of the service revenue, totaling approximately $3.7 million from its inception to 
November 20, 2009, excluding intercompany transfers of $1,641,763, was recorded net of 
credit card chargebacks and refunds and was transferred directly from Thriller Marketing 
LLC.  This $3.7 million is also reflected on the books of Thriller Marketing LLC as “Royalties-
AFA” under cost of goods sold.  Additionally, a small amount of refunds was shown on the 
books, which is $47,070 or approximately 1% of total service revenues. 

Third Party Contractor expense was $1,586,782, including the payments to the contracted 
third parties of approximately $1.9 million, of which $339,562 was reclassified and recorded in 
“Advertising-Miscellaneous” expense.  The total of $1.9 million paid to third party contractors 
was comprised of $1,259,215 to BKMC, $454,582 to Dimira LLC, and the remaining balance 
of $212,547 to other companies.  An employee of the Receivership Defendants told the 
Temporary Receiver that both  BKMC and Dimira LLC provided the consumer sales leads to 
the Receivership Defendants.  The Temporary Receiver has not been able to locate any 
invoices or other supporting documents to substantiate these payments.   
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According to the accounting records, several payments were made to or on behalf of the 
Receivership Defendants and their affiliates, which were recorded in various expense 
categories.  The table below sets forth the details of these payments: 
 
 

Mgmt. Contract  Vehicle Salaries & Mgmt.  
Consulting Services Rent Lease Wages Fee Total

Invite Solutions Canada 1 200,875$    -$           -$         -$       -$          -$           200,875$       
Joe Rogister -             -             13,555      3,585      -           -             17,140          
Sean Rogister -             -             -           -         -           19,414        19,414          
AFA Canada -             -             -           -         -           82,880        82,880          
Christopher Hayden -             86,580        -           -         29,500      -             116,080        
Frank Porporino -             210,796      -           -         -           -             210,796        
Dwyane Martins -             17,500        -           -         -           -             17,500          

200,875$    314,876$    13,555$    3,585$    29,500$     102,294$    664,685$       

1.  An employee of Receivership Defendants told the Temporary Receiver that Invite Solutions is a foreign company of 

Joe Rogister located in Canada. 

 
Under Tab 5 is a Balance Sheet for America Freedom Advisors the Temporary Receiver 
obtained from the Receivership Defendants’ accounting system.  The Temporary Receiver has 
not yet verified any of the loans or paid in capital amounts detailed on the balance sheet. 
 
R&H Marketing Concepts, Inc. 
Under Tab 6 is a P&L and Balance Sheet for R&H Marketing Concepts, Inc. the Temporary 
Receiver obtained from the Receivership Defendants’ accounting system.   
 
Service Income was $529,363 and after reviewing Journal entries, may be overstated.  Cash for 
SPIFF was $221,712 reportedly representing periodic cash bonuses paid to the employees.  
No detailed description and information was noted in the Receivership Defendants’ 
accounting records.  The Temporary Receiver was unable to locate any other supporting 
documents to verify these payments.   
 
Management fees of $62,000 represented payments made to foreign affiliated companies, 
which were $16,000 and $46,000 to AFA Canada and Invite Solutions Canada, respectively. 
 
Thriller Marketing LLC 
Under Tab 7 is a P&L and Balance Sheet for Thriller Marketing LLC the Temporary Receiver 
obtained from the Receivership Defendants’ accounting system.  The P&L shows sales of 
$1,781,252 from April 15, 2009 through December 1, 2009.   
 
The Temporary Receiver was told that the chargebacks and refunds were only recorded and 
reconciled through September 30, 2009 on the books.  According to the merchant statements 
obtained, the related chargebacks and refunds from April 2009 to November 2009 were 
$150,752 and $102,817, respectively, which was about 15.12% of total sales.   
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Total Sales of $4,931,620 included $3.15 million and $1.78 million for the sales of America 
Freedom Advisors and Thriller Marketing LLC, respectively.  The Receivership Defendants 
told the Temporary Receiver that the sales of $3.15 million were received under the merchant 
accounts of Thriller Marketing LLC and therefore recorded as “Sales-AFA” on the books, 
which would be transferred to America Freedom Advisors and recorded in the account of 
“Royalties-AFA”.   
 
Royalties-AFA of $3,719,049 were the payments transferred to America Freedom Advisors.   
This $3.7 million is also reflected in service revenues on the books of America Freedom 
Advisors. The variance between the sales of $3.15 million and royalties to America Freedom 
Advisors of $3.71 million was because the sales were only booked through October 1, 2009 
and the royalties however were booked through December 1, 2009. 
 
In addition to the “Royalties-AFA”, a $517,025 royalty was recorded in “Royalties-TM”. The 
Receivership Defendants stated that this amount represented a fee paid to America Freedom 
Advisors, which is based upon approximately 55% of the sales.   
 
Chargebacks and Refunds 
 
Currently it is not possible to get a schedule of refunds from the consumer database.  As 
previously discussed, the accounting and bookkeeping of chargebacks and refunds are not 
consistent within the Receivership Defendants and the accounting records do not reflect all 
the chargebacks and refunds through November 30, 2009.  The accounting records indicate 
refunds of $758,809, which may include some chargebacks.  The Temporary Receiver 
obtained the merchant statements from April 2009 through November 2009 for one 
processing company, but the periods prior to April 2009 were not available at this time. 
 
The table below summarizes chargeback and refund data from the merchant statements of the 
Receivership Defendants by month: 
 

Acct. Apr. May Jun. July Aug. Sep. Oct. Nov. Total

Thriller Marketing LLC

Sales 26,035     113,800   177,390   213,842   292,985   319,465   273,290   246,660   1,663,467   

Chargebacks -          1,195       6,585       5,690       10,075     27,455     56,278     43,475     150,752      
Refunds -          4,095       15,725     25,398     23,295     9,169       5,800       19,335     102,817      

Chargebacks% 0.00% 1.05% 3.71% 2.66% 3.44% 8.59% 20.59% 17.63%
Refunds% 0.00% 3.60% 8.86% 11.88% 7.95% 2.87% 2.12% 7.84%
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Acct. Apr. May Jun. July Aug. Sep. Oct. Nov. Total

America Freedom Advisors

Sales 148,665   143,740   593,205   765,355   845,545   814,200   765,285   513,830   4,589,825   
-             

Chargebacks -          995          10,550     17,590     33,125     50,050     84,120     79,600     276,030      
Refunds 400          1,695       4,380       13,535     29,585     30,187     14,910     5,875       100,567      

Chargebacks% 0.00% 0.69% 1.78% 2.30% 3.92% 6.15% 10.99% 15.49%
Refunds% 0.27% 1.18% 0.74% 1.77% 3.50% 3.71% 1.95% 1.14%
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The tables and graphs presented above demonstrate the trend of the increase in the 
chargebacks and refunds, which reflects a growth of dissatisfaction from consumers.   
 
Consumer Complaints 
 
The Temporary Receiver made specific requests about the location of consumer complaints 
to Mr. Rogister, Avery Steinberg who represented himself to be the corporate counsel, the 
manager of the Fulfillment Department, and the manager of customer service.  Each of the 
individuals verbally agreed to provide the information, but the Temporary Receiver was never 
provided with copies of consumer complaints or directed to their location by any of these 
individuals.  During an interview, the customer service manager stated that the most common 
issue raised by consumers calling customer service is a desire to terminate the program. 
 
The Temporary Receiver located numerous consumer complaints in the form of letters and 
email communications written directly to the Receivership Defendants and explanations 
accompanying chargeback requests at both Tampa locations.  Many were stacked on and near 
the desk of the customer service manager and ranged in age from a few days to several 
months.  Under Tab 8 are samples of consumer complaints.  Consumer name, address and 
credit card numbers have been redacted from these documents.  The general nature of most 
complaints was lack of a consumer being able to obtain results from the credit card issuer, not 
receiving any claimed benefit from the purchased program, and an alarming trend of the 
Receivership Defendants deferring action on requests from consumers for refunds.  Many 
consumers complained to have made repeated calls to the Receivership Defendants without 
any response or were subjected to long waits before being disconnected from the automated 
system.  Several consumers alleged that the Receivership Defendants intentionally delayed the 
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appointments or services past 30 days in order to refuse to provide the consumer with a 
refund. 
 
Currently, the Temporary Receiver does not have unlimited access to the consumer database 
used by the Receivership Defendants.  The database is maintained by a maintenance operator 
in Canada and may be hosted there or by another co-location hosting provider.  The 
Temporary Receiver is communicating with the maintenance operator to obtain a working 
copy of the database.  The database includes all contacts with a particular consumer, but the 
current access does not allow the type of inquiry that will easily produce meaningful 
summaries of consumer files.   
 
Inquiries by the Temporary Receiver were limited to a single consumer file at a time and the 
only meaningful information about the case is contained in a series of notes organized by date 
describing various actions taken on the file or communication with or from the consumer.  
The Receiver did review a limited number of individual consumer files that had filed a 
complaint with the Receivership Defendants.  Several of these files confirmed that the 
company delayed processing the refund request.  In one consumer file, the company 
responded to a chargeback notification by claiming they were still in the process of servicing 
the client two months after the consumer terminated the service in writing and requested a 
refund.  The Temporary Receiver was advised that the database will not provide a report that 
shows the number of consumers that received a reduction in the interest rate on a particular 
credit card.   
 
Under Tab 9 are complaints from state agencies in Maine and Florida.  An attorney for the 
Bureau of Consumer Credit Protection, State of Maine sent a letter to Easy Financial 
Solutions referencing a previous Cease and Desist letter and alleged the company made 
material misrepresentations to the State of Maine. 
 
Representatives of the Florida Department of Agriculture & Consumer Services issued 
administrative complaints against America Freedom Advisors, Inc. d/b/a Easy Financial 
Solutions and against Thriller Marketing, LLC.  Both letters levied administrative fines of 
$5,000 for each entity. 
 
Bank Accounts 
 
The Temporary Receiver served the Temporary Restraining Order on all known bank 
accounts and accounts with other financial institutions and credit card processors that were 
used by the Receivership Defendants.  Currently, funds frozen in 11 bank accounts of the 
Receivership Defendants total $145,140.  Another $198,815 is frozen by two credit card 
processors.  However, this amount may be subject to chargebacks and would be reduced, 
possibly substantially. 
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Conclusion 
 
Based on the materials and documents reviewed, and interviews with employees, the 
Temporary Receiver believes the Receivership defendants deliver a series of confusing 
statements to consumers to convince them the $500 to $1,900 cost of the program would be 
almost immediately recovered from interest rate savings, with no real out-of–pocket costs.  
The available data and information indicate that consumers are often not receiving the 
promised interest rate reductions and the program offered will not provide an immediate 
recovery of the up-front fee. 
 
The Receivership Defendants have about 70 employees assigned to sales positions and 20 
assigned to customer service and negotiation positions.  Staffing of about three and one half 
times as many sales positions as service positions appears to have begun to create more work 
than the customer service and negotiation staff can timely complete. 
 
The Temporary Receiver has confirmed that the Receivership Defendants use the same script 
materials, the same consumer database, have employees working on customer accounts for 
each other, and transfer funds between entities. 
 
Respectfully submitted, 
 
 /s/ 
 
Robb Evans & Associates LLC 
Temporary Receiver 
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