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RE: WESTERN UNITED SERVICE CORPORATION
D/B/A TITAN BUSINESS SOLUTIONS

On October 25, 2000 the United States Federal Trade Commission filed a complaint against Western United Service
Corporation, d/b/a Titan Business Solutions, alleging deceptive sales practices. Later that day the United States District
Court placed the company into Receivership.

The Receiver took control of the business premises and determined that all sales of product and shipments of product
should stop. The Receiver has examined the books and records of the companies, including their bank accounts.
Unfortunately, there was very little money in the bank. Therefore, it is not possible at this time for the Receiver to
honor any requests for refunds. The possibility for refunds in the future is very remote.

It is not necessary to return any product or send the Receiver any additional information. The Receiver has control
of the company records including information about all purchasers of the MEDS 2000 billing software program. The
Receiver will inform purchasers of any significant future developments.

You may continue to use the software program. However the lifetime Customer and Technical Support that Titan
offered to purchasers will not be available. The form letters and lists of Doctors will also not be available. You may
use the Clearinghouse for electronic billing, which was not operated or owned by Titan. To speak to the Clearinghouse,
contact:

TechSoft, Inc. Medical systems
900 Briggs Road, Suite 410
Mt. Laurel NJ 08054
Tel: 800 432 7577 ext 3

856 642 7500 ext 3

TechSoft Inc. offers a Customer and Technical Support for a monthly fee. Call the same telephone number for
information.

If your address changes, you may notify us by regular or facsimile mail to the letterhead address or facsimile number.



