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UNITED STATES DISTRICT COURT 
 

DISTRICT OF NEVADA 
 

FEDERAL TRADE COMMISSION, 
 

Plaintiff, 
 

vs. 
 

MICHAEL BRUCE MONEYMAKER, a/k/a 
Bruce Moneymaker, Mike Smith, and Michael 
Bruce Millerd, individually, as an officer and 
director of the corporate defendants, and also 
doing business as Fortress Secured, 
 
DANIEL DE LA CRUZ, individually, as an 
officer and director of the corporate 
defendants, and also doing business as Fortress 
Secured,  
 
BELFORT CAPITAL VENTURES, INC., a 
corporation,  
 
DYNAMIC ONLINE SOLUTIONS, LLC, a 
limited liability company,  
 
HSC LABS, INC., a corporation,  
 
RED DUST STUDIOS, INC., a corporation,  
 
SEASIDE VENTURES TRUST, individually 
and as an officer and director of the corporate 
defendants, and  
 

Case No. 2:11-cv-00461-JCM (RJJ) 
 
 
 
 

REPORT OF RECEIVER’S ACTIVITIES 
MARCH 29, 2011 THROUGH 

APRIL 11, 2011 
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JOHN DOE NO. 1, in his capacity as trustee of 
Seaside Ventures Trust, 

Defendants. 

Robb Evans of Robb Evans & Associates LLC as Receiver submits, as Exhibit A hereto, 

its Report of Receiver’s Activities March 29, 2011 Through April 11, 2011. 

DATED this 11 th  day of April, 2011. 

KOLESAR & LEATHAM 

By 	 O 
WANDOLP11 L. HOWARD, ESQ. 
Nevada Bar No. 006688 
rhoward@klnevada. corn 
MATTHEW J. CHRISTIAN, ESQ. 
Nevada Bar No. 008024 
mchristian@klnevada. corn 
3320 West Sahara Avenue, Suite 380 
Las Vegas, Nevada 89102 
Telephone (702) 362-7800 
Facsimile (702) 362-9472 

Attorneys for Temporary Receiver 
ROBB EVANS & ASSOCIATES, LL  
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ROBB EVANS & ASSOCIATES LLC 
Temporary Receiver of 

Belfort Capital Ventures, Inc. et al.  
 

REPORT OF TEMPORARY RECEIVER'S ACTIVITIES 
MARCH 29, 2011 THROUGH APRIL 11, 2011 

 
 

This report covers the activities of the Temporary Receiver1 since the inception of the 
temporary receivership.  This is the first Report to the Court on the progress of the 
temporary receivership.  It does not constitute an audit of financial condition and is 
intended only to provide information for use by the Court in assessing the progress of 
the temporary receivership. 
 

Custody, Control and Possession 
 

On March 31, 2011, the Temporary Receiver entered the business premises of Belfort 
Capital Ventures, Inc. located at 8668 Spring Mountain Road in Las Vegas, Nevada.  
The building is owned by Michael Moneymaker (“Moneymaker”) through Spring 
Mountain Office L.L.C., a Nevada Limited Liability Company2.  The building is a 
large single-story office complex with separate suites.  At the time the Temporary 
Receiver entered the building there were only eight employees working in Suite 110.  
Other portions of the building had been previously occupied by employees of the 
Receivership Defendants or affiliated entities.  The North end of the building 
contained the cubicles and equipment for a call center.  The Receivership Defendants 
operated a call center at this location until approximately August 2010 at which time 
the Receivership Defendants outsourced the call center duties to AICOM, a call 
center in the Philippines.  
 
The Temporary Receiver secured the business premises by changing the locks and 
took custody, control, and possession of all assets and documents on the business 
premises.  The Temporary Receiver completed a photographic inventory of 
receivership assets, interviewed employees and obtained pertinent information from 
all employees on site. 
 

                                              
1  Reference to the Temporary Receiver in this report means the Temporary Receiver, the Temporary Receiver’s 
deputies, its staff, and its counsel. 
2  The Temporary Receiver located a Notice of Default and Election to Sell Under Deed of Trust dated November 30, 
2010 at the business premises.  The Temporary Receiver has not researched the current status of the foreclosure 
proceeding. 
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The Temporary Receiver met with Brian Cantor, the Business Manager for Dynamic 
Online Solutions, LLC (Dynamic) to discuss the business operations of the 
Receivership Defendants.  A short time later, Daniel De La Cruz, one of the 
individual defendants arrived at the office and was interviewed by the Temporary 
Receiver.  Both gentlemen were served with a copy of the Temporary Restraining 
Order.  Moneymaker was not at the business premises. 
 
The Temporary Receiver also visited the office address listed at 8550 West Desert Inn 
Road, Suites 102-381 and found this to be a UPS Store that offers virtual addresses 
for clients.  The Temporary Receiver has taken steps to control and forward the mail 
addressed to both office locations. 
 
Business Operations 
 
Based on interviews with key personnel and a review of email records it is clear that 
Moneymaker and Daniel De La Cruz operated and controlled the Receivership 
Defendants’ businesses.  The email records show multiple email exchanges between 
the two individual defendants and employees on a daily basis.  The Business Manager 
for Dynamic described Mr. Moneymaker as the marketing expert and Mr. De La Cruz 
as the technical expert and was responsible for billing and processing. 
 
As provided in the Temporary Restraining Order, the Temporary Receiver asked Mr. 
De La Cruz to cooperate with and assist the Temporary Receiver by providing 
information that the Temporary Receiver deemed necessary to discharge its 
responsibilities.  Specifically, the Temporary Receiver requested him to work with the 
Receivership Defendants’ computer specialist to identify servers that must operate to 
access the consumer database.  The Temporary Receiver also asked him to input and 
complete certain queries to the database. 
 
Although Mr. De La Cruz initially agreed to cooperate with and assist the Temporary 
Receiver, and to meet the Temporary Receiver's technology specialist at the premises 
to complete the requested tasks, Mr. De La Cruz subsequently withdrew his 
agreement and did not appear at the premises or assist the Temporary Receiver to 
access the consumer database. 
 
The primary business of the Receivership Defendants was online marketing of 
membership programs.  The Receivership Defendants created numerous websites for 
different membership programs.  While the claimed benefits from most of the 
membership programs remained the same, the name and contact information was 
constantly being changed.  This will be discussed in greater detail later in this report. 
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The Receivership Defendants entered into a series of contracts with companies that 
would provide leads.  These lead companies include, but are not limited to, Partner 
Weekly, LEAPlab, Round Sky, Max Bounty and iLead On Line LLC.   Most of the 
leads appear to be associated with websites for cash advance or payday loans.  The 
Receivership Defendants also set up websites that appeared to offer cash advance and 
payday loans.  The Business Manager for Dynamic stated that the Receivership 
Defendants always attempted to obtain a full set of consumer information that 
included bank name, ABA/routing number and account number.  He further stated 
that most leads required the consumer’s banking information to be considered a valid 
lead requiring payment.  He stated that some leads are priced according to the amount 
of useful consumer information being provided.  For example, the lead generation 
agreement that Belfort entered into with iLead Online LLC contained five separate 
payment tiers based on the amount of consumer information in the lead. 
 
The Business Manager for Dynamic told the Temporary Receiver that the 
Receivership Defendants had the ability to receive a ping or electronic signal when a 
consumer was entering their personal and financial data in a payday loan site.  Within 
seconds, the Receivership Defendants would review the potential lead, sometimes 
referred to as scrubbing leads, and send a return ping accepting the lead if it contained 
the requisite information.  Information about one of the Receivership Defendants’ 
membership programs would appear as a pop-up in the payday loan website allowing 
consumers to simply click on the pop-up.  When a consumer clicked on the pop-up, 
they were enrolled in one of the numerous membership programs offered by the 
Receivership Defendants.  The Receivership Defendants also received leads of 
consumers that provided only a portion of the consumer data requested by a payday 
loan website.  For example, a consumer may include their name, email address and a 
phone number, but not any banking information.  These incomplete leads were 
processed by the Receivership Defendants.  A Receivership Defendant employee 
would call the consumer to complete an account verification and get the missing 
details.   
 
At one time, Belfort had a license in South Carolina to provide consumer loans, but 
the Business Manager told the Temporary Receiver that none of the Receivership 
Defendants made any loans. 
 
It appears that the various membership programs continuously changed from one 
business name and address to another.  Attached under Tab 1, is a list of twelve 
fictitious business names filed by Dynamic on November 24, 2010.  The names 
include Champion Credit, Glamorous Credit, Kryptonite Credit, New Millennium 
Lending, Noble Subscription Pioneer Power, Primary Benefits, Secured Loan 
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Program, Star Bens, Sublime Membership, Top Dog Credit Lines and Vanquisher 
Benefits. 
 
Under Tab 2 is a document titled Master List that was located in the accounting office 
of the Receivership Defendants and an electronic copy was on the computer of the 
Chief Information Officer.  This document provides the details about each new 
membership program that is created.  It is worth noting that the benefits, the program 
cost, the refund policy and all other aspects of each membership program are identical 
with the exception of the product name, contact telephone number and street address.   
 
Under Tab 2 is the complete list of instructions for the new membership program 
titled Program Glamorous Credit.  Also included is the first page of the instructions 
for eight additional membership programs.  The full instructions for the eight 
additional programs are identical to the instructions for Program Glamorous Credit.   
 
Attached under Tab 3 is a spreadsheet titled of Centralized Customer Service.  As will 
be discussed later in this report, Belfort customer service agents were instructed to 
hold themselves out as part of a third party customer service company providing 
services to a series of clients.  This document identifies ten different entities.  All 
aspects of the ten products seem to be virtually identical with the exception of the 
product name, the telephone number provided to consumers and the mailing address.  
Also attached under Tab 3, is a block of toll free numbers with 13 of the numbers 
assigned to various programs of the Receivership Defendants. 
 
The Business Manager for Dynamic acknowledged that the Receivership Defendants 
used this “cookie cutter” approach to introduce new programs.  The Temporary 
Receiver located documents and electronic data that refer to numerous other website 
and programs that appear to have been marketed to consumers in the past.  These 
programs were titled Uniguard Membership, Freedom Membership, Platinum Weekly 
and a Government Grant program. 
 
The Receivership Defendants did not have a fulfillment center where brochures or 
membership documents were mailed to consumers.  When a consumer was enrolled 
in one of the membership programs they were sent an email that contained the 
website address, log-in information and a pass code.   
 
Customer Service 
 
The customer service call center operated out of the Receivership Defendant’s offices 
in Las Vegas until about August 2010.  Purportedly, in an attempt to save money, 
almost all customer service operations were outsourced to AICOM, a third party 
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vendor located in Pasig City, Philippines.  Attached as Tab 4, is an invoice dated 
March 8, 2011 addressed to Belfort Capital Ventures, Inc., c/o Moneymaker.  The 
invoice for $39,005.12 covers a prepayment for 22 days of customer service, to be 
provided between March 12, 2011 and April 11, 2011.  Some limited customer service 
functions were still provided from the Belfort offices in Las Vegas. 
 
The Philippine call center provided several different services to Belfort.  The first was 
a customer service function that answered incoming consumer calls.  When a check 
was prepared and drawn on the consumer’s account, a different telephone number 
was provided for each product.  When consumers called to ask about the membership 
program or lodge a complaint, customer service agents were instructed to give the 
impression that they were a third party customer service provider for a series of 
outside companies.  In fact, they were answering calls for different products all 
marketed by the Receivership Defendants.  Additionally, scripts located by the 
Temporary Receiver confirm that employees were instructed to not mention or 
discuss any other programs for which the consumers were being charged unless the 
consumer asked about a specific additional program. 
 
Under Tab 5 is a copy of several scripts that were updated effective January 25, 2011 
and a document titled, Loan Process 101 that contains Q & A and rebuttal scripts.  
The Temporary Receiver has reviewed multiple versions of customer service scripts 
located at the business premises that appear to have been used in the past.  After the 
basic call flow is described in the attached scripts, there is a script titled, “Standard 
Spiels.”  This script was to be used when a consumer was calling to complain about 
an unauthorized charge or about a bank charge.  In almost all versions of the scripts 
reviewed by the Temporary Receiver, customer service agents were trained to respond 
to a consumer questioning what the charge was or why it was made by stating: 
 

“It appears that during the last 60 days, you have applied for a cash advance 
or a payday loan online or over the phone and during that application you had 
agreed to third party free trial offers which entitles you to a third party risk 
free membership.” 

 
The agent would then attempt to avoid a cancellation or refund by describing the 
benefits of the particular membership program in which the consumer was enrolled. 
 
If a consumer became angry, or if a third party caller was on the line, such as a banker, 
law enforcement, attorney general, or Better Business Bureau representative the 
consumer service agents in the Philippines collected the contact information and told 
the consumer that a manager or escalation officer would contact them directly.  Once 
a consumer inquiry was escalated, it was included on a log that was forwarded to Rane 
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“Smith” Alipio, the call center manager located at the Belfort offices in Las Vegas.  
Ms. Alipio had two agents in Las Vegas that handled complaints that were escalated.  
The duties of the escalation agents will be discussed in more detail later in this report. 
 
Some of the leads purchased by the Receivership Defendants did not contain all of 
the consumer information needed to debit a bank account.  A consumer may have 
only included their name and email address on the payday website before clicking on 
the pop-up for a membership program.  Customer service agents referred to these 
leads as a short application. A script titled Short Apps Spiel is under Tab 6 was used 
to obtain additional information.  Handling the short application was the second 
primary function of the customer service agents in the Philippine call center.  
Although the script seems to give the consumer the impression that the additional 
banking information was needed to secure a cash advance or payday loan, it was 
needed so that the consumer could be billed for one of the Receivership Defendants 
membership programs.  The consumer service agents did instruct the consumer to 
visit a website titled, www.loanterms.cl so that they could read and agree to the terms 
and conditions posted on the website. 
 
One of the final duties of the customer service agents in the Philippines was to 
contact banks to verify that the consumer had an open account.  The Receivership 
Defendants developed lists of the best ways to mine this information from different 
banks, but whenever possible, the agent also tried to verify that there were sufficient 
funds in the bank to cover the draft.  Rane Alipio provided periodic reports to 
Moneymaker, Daniel De La Cruz and other senior staff with a daily report of 
accounts verified by agents in the Philippine call center.  Attached as Tab 7 is an 
Account Verification Report for March 30, 2011.  The report appears to suggest that 
these 17 agents were able to verify 4,363 accounts in one day.   
 
The report goes on to identify some of the difficulties encountered by the agents 
when they attempted to verify accounts.  For example, the last bullet point states, 
“Some banks are asking for the check numbers.  We have provided the below spiel 
for this.”  The agents were told to respond to a bank’s request for a check number by 
stating, “I am sorry, but for security purposes, I am not actually handed the check 
item, I am only provided key pieces of information about the check, such as amount, 
name of consumer, account and routing.  Our corporate headquarters keeps the actual 
check on file at their office.”  This specific issue about a request for the check number 
led to a series of email exchanges between Moneymaker, Daniel De La Cruz and 
Brian Cantor discussing variations to the script to be used.  A copy of this email is 
also attached as part of Tab 7. The end goal seems to verify that there is an active 
account in any manner possible. 
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The Temporary Receiver reviewed hundreds of email exchanges between the senior 
staff of the Receivership Defendants and collected printed copies of other email 
exchanges that cause a high level of concern about the propriety of the account 
verification process employed by the Receivership Defendants.  Under Tab 8 are 
three email exchanges.  The first is an email exchange from Moneymaker to Brian 
Cantor Business Manager.  On March 29, 2011 at 7:06 PM, Brian wrote, “each bank is 
different – i don’t think we want to pose as consumer to get info – that could be 
sticky re: id theft etc.”  Moneymaker responded in part, “look at my other email, we 
do pose as consumer many times, as it is more efficient, we aren’t getting balance, 
we are hacking system to obtain AV“ (Emphasis Added). 
 
In the second email dated March 29, 2011 from Moneymaker to Brian Cantor with a 
copy to Daniel De La Cruz, Mr. Moneymaker appears to be describing a method that 
would allow the Receivership Defendants to trick a system into giving them the 
account verification information they wanted. 
 
The last email is an exchange between Brian Cantor and Moneymaker dated February 
14, 2011.  It appears that the compliance department of Nevada State Bank 
questioned Mr. Cantor about some consumer complaints about a company called 
Dynamic Online Solutions in Jackson, Mississippi.  Mr. Cantor told the bank 
representative that they were not related to Dynamic Online Solutions and ended the 
sentence with a smiley face.  The last sentence is somewhat telling.  Mr. Cantor writes, 
“Not sure how long this banking relationship will last. . .” 
 
Consumer Complaints 
 
The Temporary Receiver located some consumer complaints at the Receivership 
Defendant’s office in Las Vegas.  The Temporary Receiver reviewed 68 complaints, 
some of which had been forwarded by Attorneys General from New York, Ohio, 
South Dakota, Arizona, Virginia, Pennsylvania and California, and the remaining 
complaints came from the Better Business Bureau.  Of the 68 complaints, 67 
consumers claimed that the charge to their bank account was fraudulent, 
unauthorized, or that they didn’t have any knowledge of the basis of the debit and 
could only remember applying for a payday loan.  Many consumers had multiple 
debits from their account.  The one remaining complaint was from a consumer who 
was attempting to cancel what he thought was a loan application. It was not clear 
from the complaint whether or not the consumer’s account had been debited for one 
of the Receivership Defendants’ membership programs.   The consumer stated that 
the contact number he had been given for the payday loan company was no longer in 
service. 
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The Temporary Receiver interviewed Rane Alipio and two of her escalation agents 
about consumer complaints.  Ms. Alipio served as the primary liaison with the call 
center in the Philippines.  She stated that on average there were three hundred 
inbound calls to the call center each day.  Approximately 150 calls would be from 
consumers that wanted their money back.  She explained that the majority of the 
complaints were handled by the customer service agents at the call center in the 
Philippines, but certain complaints that were considered serious were forwarded to 
her to be handled by escalation agents in Las Vegas. 
 
The two escalation agents interviewed by the Temporary Receiver explained that they 
would receive their workload electronically from their supervisor Rane Alipio.  Both 
escalation agents stated that most consumers complained that they did not understand 
why money was taken out of their bank account on a monthly basis, and virtually all 
consumers claim that they did not authorize anyone to debit their account.  Many 
customers were not aware that they may have provided a voice or electronic signature 
agreeing to the free trial membership program. Similar to the written complaints, most 
consumers stated that they thought they had only applied for a payday loan and knew 
nothing about the membership program. 
 
According to the script “Escalation” attached under Tab 5, when a consumer was 
requesting a refund and the customer service agent was unable to access the 
consumer’s account information, the customer service agent would provide a 
facsimile number and ask the consumer to send in proof of the unauthorized charges.  
The bank statements or other proof of unauthorized charges that were transmitted to 
the facsimile number were automatically forwarded as an email message to the 
escalation agents in Las Vegas.  The Temporary Receiver reviewed 211 emails which 
were received over a one week period from June 22, 2010 through June 29, 2010.  All 
of the messages contained charges which the consumer claimed were unauthorized.  
Of the 211 complaints, 118 were submitted directly from the individual consumer and 
93 were submitted by a financial institution on behalf of the consumer. 
 
Returns 
 
Attached as Tab 9 are two emails that seem to confirm that the ongoing rate of return 
for the Receivership Defendants’ various products equals approximately 70%.  The 
first email exchange dated March 23, 2011 between Moneymaker and a representative 
of Anacapa, one of the Receivership Defendant’s processors includes a report for a 
nine-day period showing a return rate of approximately 70%.  In the second email 
dated March 31, 2011 Moneymaker advises one of his accounting personnel that a 
70% return ratio is the proper number to use.  In fact, as detailed in the financial 
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information below, the total returns and refunds were approximately 74% of gross 
income. 
 
Financial Information 
 
The Temporary Receiver met with the Corporate Defendants’ bookkeeper and 
obtained a number of QuickBooks accounting files.  Based on the discussions with 
the bookkeeper and a review of accounting books and records, the current and 
primary entities are Belfort and Dynamic.  The Temporary Receiver learned that a 
separate QuickBooks file, which is named as “Processing,” was created for the 
purpose of recording transactions processed by third party check and ACH 
processing companies. 
 
In addition, several QuickBooks files were created to record the issuance of the 
manual checks for refunds.  The accounting records show a total of approximately 
$79,700 in manual refunds summarized below. 
 

Refund Checks Issued 2009 2010 2011

New Economy Planning, Inc. 18,712.80$   46,692.86$   -$             

Refund Express -               49,304.21     47,740.05     

Refund Services -               -               31,929.56     

Total Refund Checks Issued 18,712.80$   95,997.07$   79,669.61$    
 

The above refunds issued by the manual checks are in addition to the total returns 
and refunds through processing companies, which will be further discussed in the 
following section. 
 
“Processing” QuickBooks File 
 

Under Tab 10 are income statements by year and a balance sheet as of January 31, 
2011.  According to its accounting books and records, the total gross income from 
August 1, 2009 to January 31, 20113 processed by the processing companies was 
approximately $31.8 million.  The total returns and refunds for the same period were 
$21.3 million and $2.3 million, respectively, which totaled nearly 74% of gross 
income.    
 
Total disbursements were approximately $6.8 million as shown in the table below.  
Nearly $4.0 million or 60% of the total disbursements were paid to the Corporate 
Defendants. In addition, approximately $2.2 million was paid to affiliates.   

                                              
3 The QuickBooks file had not been posted since January 31, 2011. 
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Corporate 

Defendants Affiliates Others Total

Belfort 2,406,976$   2,406,976$   

Red Dust 1,200,750     1,200,750     

FK Grant 
1

732,747        732,747        

SVM 
2

625,000        625,000        

Dynamic Online Solutions 437,813        437,813        

Claudia Alvarez 435,000        435,000        

Affnet 369,734     369,734        

Operating 3 
3

305,000        305,000        

Paloma II 125,000     125,000        

New Economy 
4

86,850          86,850          

Banctec 30,000       30,000          

Total Disbursements 4,045,540$   2,184,597$   524,734$   6,754,870$   

1 
According to the public documents, Moneymaker is a managing member of FK Grant 

Family Trust LLC ("FK Grant".)

2   
There are two SVM entities.  According to public documents, Moneymaker is the president 

of SVM Group, Inc. and Claudia Alvarez, wife of Moneymaker, is the president of SVM, Inc.  

The accounting records do not specify which entity received these payments.

3 
According to the bookkeeper of the corporate defendants, Operating 3 is a Citibank account 

controlled by Moneymaker.

4 
According to the bookkeeper of the corporate defendants, New Economy Planning Inc. is a 

company owned by defendant, Daniel De La Cruz. 
 

 

The most significant account on Processing’s balance sheet is other assets. Other 
assets approximated $513,000 as of January 31, 2011 and was comprised of security 
and reserve balances with the processing companies.  The Temporary Receiver is still 
confirming the actual reserve balances with the processing companies. 
 

FK Grant Family Trust LLC 
 
As previously discussed, Moneymaker is the managing member of FK Grant Family 
Trust LLC.  The Temporary Receiver has obtained certain wire transfer confirmation 
from FK Grant to the Corporate Defendants which is summarized below: 
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Wired to:

Operating 3 652,958$          

New Economy 60,780              

Wachovia 
1

40,000              

Belfort 7,450               

Belfort for De La Cruz Insurance 604                  

Total wires 761,792$          

 
 

Belfort Capital Ventures, Inc. 
 
Belfort was formed in the State of Nevada on July 3, 1997.  Moneymaker is the 
president of the company.  The company sells the leads to outside parties and charges 
the fees to consumers.  Under Tab 11 are income statements by year and balance 
sheet as of March 9, 2011.   
 
Total income was primarily generated from lead sales of approximately $2.5 million, 
which were recorded as lead generation and marketing revenues on the books.  
Continuity Program charges to consumers and data scrubbing fees totaled 
approximately $940,000.   The Temporary Receiver has determined that the recorded 
income on Belfort’s books appears to be understated.  A large portion of the 
Continuity Program income was not recorded as income, but was recorded as Equity 
on the balance sheet and was treated as Moneymaker’s capital contribution.    
 
The main expenditures on the Belfort’s books were marketing expense and PEO 
Service fees.  Marketing expense was paid to purchase leads and totaled $2.8 million 
from January 31, 2009 to March 3, 2011.  PEO Service fees were paid to Manage Pay, 
the outside payroll service4 and totaled $1.1 million from September 30, 2009 to 
January 5, 2011. 
 
The total equity balance as of March 9, 2011 was approximately $217,000, which was 
comprised as follows: 
 

                                              
4  Manage Pay was also a co-employer and the Corporate Defendants’ employees were technically employees of Manage 
Pay. 
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March 9, 2011

Capital Investment 2,159,063$     

Opening Balance Equity 142,379          

Net Income (2,084,236)      

Total Equity 217,206$        

 
A review of the account details reveals numerous payments were made on behalf of 
or for the benefit of Moneymaker and recorded under Capital Investment as 
summarized below. 
 

Contributions:

Continuity Program & Scrubbing Income 2,480,877$     

Others 32,829            

Total Contributions 2,513,706$     

Payments/Distributions:

Mortgage & Utility payments 
1

172,873$        

Michael Moneymaker 
2

116,505          

Expenses related to Seaside Ventures Trust 15,000            

Platino Interprise 10,000            

Claudia Alvarez 5,000              

Others 35,265            

Total Payments/Distributions 354,643$        

Capital Investment as of March 9, 2011 on the Books 2,159,063$     

1
 Includes mortgage and utility payments made on behalf of Didibabu 

Holdings, Inc. and Telephone Validator Inc.  More details will be 

separately discussed.

2
 Includes cash withdrawals by Moneymaker and miscellaneous payments 

made on behlaf of or for the benefit of Moneymaker.  
 

Dynamic Online Solutions, LLC 
 
Dynamic was formed in the State of Nevada on August 31, 2010.  Similar to Belford, 
this company also sold the leads to outside parties and charged the fees to consumers.  
Under Tab 12 are Dynamic’s balance sheet as of March 15, 2011 and income 
statements from inception to March 15, 2011. 
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Total revenue of Dynamic from inception to March 15, 2011 was $1,226,149.  The 
revenue was comprised of $736,424 of lead sales and $489,725 of Continuity Program 
fees charged to the consumers, which were recorded as Leads and Sales on the books, 
respectively.   
 
Similar to Belfort, the main expenditures on the Dynamic’s books were marketing 
expenses and PEO Services.  Marketing expenses were paid to purchase leads and 
totaled $389,000 from inception through March 15, 2011.  PEO Service fees were 
paid to Manage Pay, the outside payroll service and totaled $229,218 for the same 
period. 
 
A total of $205,269 from inception to March 15, 2011 was paid and recorded as 
professional fees on the books.  The Temporary Receiver has reviewed the accounting 
details and identified that nearly 93% of the professional fees were paid to Belfort and 
New Economy Planning Inc. as shown below. 
 

Name Amount

Belfort Capital Ventures, Inc.
1

165,500$   

New Economy Planning 24,703$     

Total 190,203$   

Total Professional Fees 205,269$   

% of Total Professional Fees 93%

1 
Amount was recorded as profressional services income on 

Belfort's books.
 

Contract Labor expense from inception to March 15, 2011 was $196,455, of which 
approximately $193,000 was paid to AICOM, an outside calling center for Corporate 
Defendants and located in the Philippines.  
 
HSC Labs, Inc. and Red Dust Studios, Inc. 
 
HSC Labs, Inc. (“HSC”) was incorporated in the State of Nevada on March 26, 2008.  
Public documents listed Moneymaker as the former president of the company and 
currently list Daniel De La Cruz as president of the company.  No transactions were 
recorded in QuickBooks after September 2009. 
 
Red Dust Studios, Inc. (“Red Dust”) was incorporated in the State of Nevada on July 
15, 2009.  The company was developing virtual video games to market and sell.  No 
transactions were recorded in QuickBooks after July 2010. 

Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 17 of 123



Page 14 of 16 
 

 
Under Tab 13 are the balance sheets and income statements of HSC and Red Dust 
from inception to the date that last transactions were recorded in QuickBooks.   
 
Payments to Moneymaker and Daniel De La Cruz 
 
In summary, the following table summarizes the payments made to or for the benefit 
of two individual defendants and Claudia Alvarez, which have been previously 
discussed under each entity above. 
 

Daniel

De La Cruz/

New  

Michael Affiliated Claudia Economy

Moneymaker Entities
1

Alvarez Planning

"Processing" 305,000$       1,357,747$   435,000$   86,850$      

FK Grant 652,958         -                -            60,780        

Belfort 116,505         10,000          5,000         -                 

DOS -                -                -            24,703        

Total 1,074,463$    1,367,747$   440,000$   172,333$    

1
 Included FK Grant, SVM, and Platino Interprise.  

 

Issues involving Claudia Alvarez 
 
During the course of reviewing the accounting books and records, the Temporary 
Receiver found a number of payments, such as mortgage and utility payments were 
made on behalf of or for the benefit of other entities.  The Temporary Receiver has 
investigated and identified that these entities are owned by Claudia Alvarez.   These 
entities are, but not limited to, listed and described below. 
 
Additionally, the Temporary Receiver has learned that Claudia Alvarez created a 
Declaration of Spendthrift Trust on May 14, 2010.  The name of the trust is Seaside 
Ventures Trust.  Claudia Alvarez named herself as the Primary Beneficiary and 
appointed Michael Moneymaker as the Trust Advisor.  While the Trust Advisor 
cannot make distributions from the Trust, he approves all distributions to the 
beneficiary, directs all transactions made by the Trustee and directs the Trustee in the 
management of the assets of the trust.  Upon the death of Claudia Alvarez a new 
testamentary trust will be created for the benefit of Michael Moneymaker to be held in 
trust for his lifetime, with payments from the income or principal made as the 
Testamentary Trustee deems necessary 
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Seaside Ventures Trust formed Dynamic Online Solutions, LLC and is entitled to 
receive 100% of the net profits and losses of the company. 
 

 Didibabu Holdings, Inc.: 
 
According to public documents, Claudia Alvarez is the president of Didibabu 
Holdings, Inc. (“Didibabu”).  This company owns a property located at 3625 
Ocean Dr., Oxnard, California5 and a number of the mortgage and utility 
payments were made by Belfort on behalf of Didibabu.  The electricity bills and 
the water bills for this property are addressed to Didibabu at the Corporate 
Defendants’ mail drop in Las Vegas, NV. 
 

 Telephone Validator Inc.: 
 
Moneymaker’s financial statement shows a property located at 761 Mandalay 
Beach Rd., Oxnard, California is owned by Telephone Validator, Inc.  His 
financial statement shows that Claudia Alvarez is the 100% shareholder of 
Telephone Validator, Inc.  A number of the utility payments for this property 
were made by Belfort.   
 

 Tax Returns 
 
The Temporary Receiver did not locate any Federal Income Tax Returns for the 
Receivership Defendants at the business premises.  The Temporary Receiver asked 
Mr. Moneymaker’s attorney if she knew if tax returns had been filed.  Mr. 
Moneymaker’s attorney told the Temporary Receiver that she did not believe any tax 
returns had been filed. 
 
Bank Accounts 
 
The Temporary Receiver served the Temporary Restraining Order on all known 
financial institutions and merchant processors that were used by the Receivership 
Defendants.  Currently, funds turned over to the Receivership Defendants total 
$33,940.32. The Temporary Receiver is continuing to confirm the balances of bank 
accounts and merchant accounts of the Receivership Defendants, and working with 
other financial institutions and merchant processors concerning the turnover of 
funds.   
 

                                              
5  Moneymaker’s financial statement submitted to the FTC on April 8, 2011 lists the owner of this property as Leveraged 
Management Trust. 
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Respectfully submitted, 
 
 /s/ 
 
Robb Evans & Associates LLC 
Temporary Receiver 
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MASTER LIST 

Setting up a New Processing Company I Program Glamorous Credit 

1. Mike / Andrea need to come up with; 
a. Name of company 

Glamorous Credit 

b. State where located 
Texas 

c. Setup Bank Accounts 
NA 

d. Mailing Address 

Colonnade HQ 15305 Dallas Parkway, Suite 300Addison, Texas 

75001 

e. Phone Numbers / Kurt 
877-241- 0680 

f. Product Description 

Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 
Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at wwwdot loan terms dot cI 
including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 

i. Re-Write or Choose which privacy policy and terms and conditions 

CREDIT LINE SUBSCRIPTION: Risk Free Trial: Your Approved for 
an Interest Free Line of Credit in the amount of $7,500, along with a 
Stored Value MasterCard or Visa card. By becoming a Member today, 

Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 35 of 123



you will also receive Two Free Airline tickets with resort stay 
throughout Mexico and the U.S. You will receive your membership 
login credentials including 100 additional benefits via e-mail within 1 
business day from your authorization. YOU HEREBY AUTHORIZE 
TIlE MEMBERSIDP PROGRAM OWNER to debit your bank 
account for the monthly dues of $19.98 starting in 30 days from 
recorded authorization date and a One Time Enrollment Fee of 
$49.98 debited immediately upon recorded authorization. 

j. Charges 

i. Enrollment Fee 

$49.98 
ii. Activation Fee 

NA 
iii. Recurring Monthly I Weekly Fee 

$19.98 

k. Refund Policy 
Remember this is a risk free offer and for your convenience, you 
can contact us at the customer service site located on your bank 
statement or fulfillment email, within the first 15 days of the 

billing to receive a 100% refund. Refunds are only available with 
in the 15 day time frame from initial charge. You may cancel the 
membership at anytime and you will not incur a cancellation fee. 

Simply contact the customer service site located on your bank 
statement to cancel. 

i. Time Frame 
15 day refund policy from enrollment fee collection 

ii. Credit Back to Bank Account 
Same protocol all the time, we first go to bank, then if closed 

go to manual check 
iii. Manual Check ... etc 

I. Any other Mise Info Mike thinks we need pertinent to the company 

2. Mike will update this document with all information filled out before 
passing it on to Chuck 
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3. Hand off to Chuck / Dan 

a. Purchase the domain names CS/Fufillment 

i. GLAMOUROUSCREDIT.COM 

ii. CALLGLAMOUROUSCREDIT.COM 

b. Setup Web-Servers 

Done 

C. Configure Site 
Done 

d. Setup Email 
Done 

i. Google Apps 
ii. H-Mail 

e. Create/copy in CS portal charges, refund policy and other info. As all 
programs will be billing the same amount and have all else same, 
except Name, Address, Phone 

f. When a new site/product is created, CCS needs to be configured. 
Add another array to domainConfig.php. Will need the following 
info: 

C:\inetpub\wwwroot\centralizedcs.com\ccs\classes 

'siteJabel' 
'prodld' 
'uri' 
'email' 
'cs_phone' 
'cs_behalf' 

=>'Select Platinum Credit', 
=>'SPCCATALOG', 
=>'spccredit.com', 

=> 'cs@spccredit.com', 
=> "18777092811", 
=> 1111, 

Additionally, a description file should be added to 

tern pi ate s/ agent/ desc. 

4. Chuck will complete his tasks before handing off to Rane 
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5. Hand off to Rane 

a. Update Product Portal / CCS 

b. Setup form letters for AG/BBB 

c. Use a different name for each product 

d. Meet with offshore for updates 

e. Recommendation for Rane for Additional Agents based on CPH and 
number of calls handled 

6. Rane will complete her tasks before handing off to Greta 

7. Hand off to Greta 

a. Setup Quickbooks 

b. Update Michelle 

c. Take care of any other accounting issues 

8. Greta will complete here tasks before handing off to Daniel 

9. Hand off to Daniel 

lO.Daniel needs to setup the Billing System 
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Setting up a New Processing Company I Program Vanquisher Benefits 

1. Mike / Andrea need to come up with; 

a. Name of company 
Vanquisher Benefits 

b. State where located 
New Jersey 

c. Setup Bank Accounts 
NA 

d. Mailing Address 
Bedminster HQ 
90 Washington Valley Road 
Bedminster, New Jersey 07921 

e. Phone Numbers / Kurt 
877-241- 0684 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone I sales) online 

Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at wwwdot loan terms dot cI 
including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 

NA 
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Setting up a New Processing Company / ProgramChampion Credit 

1. Mike / Andrea need to come up with; 

a. Name of company 
Champion Credit 

b. State where located 

New York 

c. Setup Bank Accounts 
NA 

d. Mailing Address 

Bohemia HQ 

80 Orville Drive, Suite 100 
Bohemia, New York 11716 

e. Phone Numbers / Kurt 
877-241- 0697 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 
Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 

including the third party risk free offers they will be entitled to and 

charged for. Which the Credit line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scri pts 
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Setting up a New Processing Company I Program Pioneer Power 

1. Mike / Andrea need to come up with; 
a. Name of company 

Pioneer Power 

b. State where located 
Maryland 

c. Setup Bank Accounts 
NA 

d. Mailing Address 

Inn Harbor Center HQ 
400 East Pratt Street 
Suite 800-8090 
Baltimore, MARYLAND 21202 

e. Phone Numbers I Kurt 
877~325-4858 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone I sales) online 

Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 

including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 

NA 

I. Re-Write or Choose which privacy policy and terms and conditions 
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Setting up a New Processing Company / ProgramStar Bens 

1. Mike I Andrea need to come up with; 

a. Name of company 
Star Bens 

b, State where located 
Alabama 

c. Setup Bank Accounts 
NA 

d. Mailing Address 

HQ Perimeter Park 

One Perimeter Park South, Suite lOON 
Birmingham, Alabama 35243 

e. Phone Numbers I Kurt 
877·325-4872 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone I sales) online 
Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 
including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 
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Setting up a New Processing Company I ProgramPrimary Benefits 

1. Mike / Andrea need to come up with; 
a. Name of company 

Primary Benefits 

b. State where located 

Oklahoma 

c. Setup Bank Accounts 
NA 

d. Mailing Address 
Riverside HQ 
1831 E. 71st Street 
Tulsa, OK 74136 

e. Phone Numbers / Kurt 
877-241-0683 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 

Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 
including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 
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Setting up a New Processing Company I ProgramSublime Membership 

l1.Mike / Andrea need to come up with; 
a. Name of company 

Sublime Membership 

b. State where located 
Virginia 

c. Setup Bank Accounts 
NA 

d. Mailing Address 
Battlefield Overlook HQ 
10432 Balls Ford Rd, Suite 300 
Manassas, VA 20109 

e. Phone Numbers / Kurt 
877-241-0688 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 
Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 

including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 

i. Re-Write or Choose which privacy policy and terms and conditions 
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Setting up a New Processing Company I Program Noble Subscription 

1. Mike / Andrea need to come up with; 

a. Name of company 

Noble Subscription 

b. State where located 

Arizona 

c. Setup Bank Accounts 

NA 

d. Mailing Address 
Fashion Square HQ 

7150 Camelback Road, Suite 444 

Scottsdale, AZ 85251 

e. Phone Numbers / Kurt 
877-325-4871 

f. Product Description 
Copy spc, it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 
Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the'terms and conditions located at www dot loan terms dot cI 

including the third party risk free offers they will be entitled to and 

charged for. Which the Credit line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 

i. Re-Write or Choose which privacy policy and terms and conditions 
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Setting up a New Processing Company I ProgramTop Dog Credit lines 

1. Mike / Andrea need to come up with; 

a. Name of company 

Top Dog Credit Lines 

b. State where located 

Arkansas 

c. Setup Bank Accounts 

NA 

d. Mailing Address 

Bentonville Plaza HQ 
609 SW 8th Street, 6th Floor 
Bentonville, Arkansas 72712 

e. Phone Numbers / Kurt 

877·325-4854 

f. Product Description 

Copy spc1 it is same program that is described on CS site for spc, send 

that to me to review to ensure it is all right per Mike 

g. Sign up Process (telephone / sales) online 

Consumer was called by our phone confirmation system and they 

had to state verbally that they have read, understand and agree to 

the terms and conditions located at www dot loan terms dot cI 

including the third party risk free offers they will be entitled to and 

charged for. Which the Credit Line Membership program is listed and 

disclosed in those terms. We have full recording of this authorization 

located at www.mydigitalsig.com 

h. Partner Scripts 
NA 

i. Re-Write or Choose which privacy policy and terms and conditions 
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TAB 4 

Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 65 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 66 of 123



TAB 5 

Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 67 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 68 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 69 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 70 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 71 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 72 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 73 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 74 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 75 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 76 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 77 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 78 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 79 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 80 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 81 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 82 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 83 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 84 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 85 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 86 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 87 of 123



Case 2:11-cv-00461-JCM -RJJ   Document 29    Filed 04/11/11   Page 88 of 123



TAB 6 
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Brian Cantor 

From: Mike Moneymaker 
Sent: 
To: 

Tuesday, March 29, 2011 7:10 PM 
Brian Cantor 

Subject: Re:AV 

look at my other email, we do pose as consumer many times, as it is more efficient, we aren't getting balance, 
we are hacking system to obtain A V. Thus like I wrote, if I can call a bank and, enter an acct and it tells me it 
isn't found in system, that is value. If it does find it and I have to have PIN then fine, I know it is a good acct 
and move on. That is our plan from start. It is just that most times when banks supply FV lines, it is more 
efficient to use those. But when not, we go to plan B and use balance check. That is why I had that column, so 
we can check both and see which is more efficient. But as stated, most time FV line will win 
On Mar 29,2011, at 7:06 PM, Brian Cantor wrote: 

yes - if you have pin/password/etc 

each bank is different - i don't think we want to pose as consumer to get info - that could be sticky re: id theft 
etc 

On Tue, Mar 29,2011 at 6:26 PM, Mike Moneymaker <mikemonevrnaker@me.com> wrote: 
Are you saying that the banks that don't offer A V, don't even let me check my balance as an account holder? 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.1204/ Virus Database: 1498/3538 - Release Date: 03/29111 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Mike Moneymaker 
Tuesday, March 29, 2011 7:01 PM 
Brian Canlor 
Daniel De La Cruz 
wachovia 

I shot you the email before asking "how is it possible that banks don't offer balance check" and I found Regions 
does, but you need to enter a SSN in first, so that won't work for us. But you also wrote that Wachovia doesn't 
offer FV, and makes you have a biz acct to do so. But the point is, we need to move to balance check after not 
finding a valid FV. Actually we need to check both routes ,as some times balance check is faster and more 
efficient. So we need to have agent look down both paths and determine which one is most efficient. For 
instance, if you were to just stop on Wachovia as Lori placed the Biz FV Tel # on the doc, that would hurt us. I 
simply googled the personal accounts of wachovia and found this # 800) 922-4684 This will allow a acet holder to check 
their balance. So if I put in a bad acct it will say "Acct not found" if a good acct, it may say "Please enter your PIN" thus we tricked 
system in to getting us a AV. 

So I am not sure if you need Lori to expand her phone search skills or Kevin to do this, but we need it done more efficiently' Mike 

No virus found in this message, 
Checked by AVG - www.avg.com 
Version: 10,0.12091 Virus Database: 1500/3555 - Release Date: 04/06/11 
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From: 
Sent: 
To: 
Cc: 

Mike Moneymaker 
Monday, February 14, 2011 4:58 PM 
Brian Cantor 
Daniel de la Cruz 

Subject: Re: Nevada State Bank 

Yaok 

On Feb 14,2011, at 2:56 PM, Brian Cantor <brianc@dynamiconlinesolutions.com> wrote: 

Please be aware that the compliance department at the bank has already picked up some negative 
information about DOS 

I was in the bank earlier and the branch manager came to me to ask me if we were related to a 
Dynamic Online Solutions of Jackson, Mississippi 

The bank's compliance department had found complaints from consumers regarding 
unauthorized debits - probably this http://www.complaintsboard.comlcomplaints/dynamic
online-solutions-c387966.html 

I told her that we were not related to DOS of Jackson, MS © 

Not sure how long this banking relationship will last.. . 

No virus found in this message. 
Checked by AVG - www.avg.com 
Version: 10.0.12091 Virus Database: 1500/3555 - Release Date: 04/06/11 

1 
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