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ROBB EVANS & ASSOCIATES LLC 
Receiver of 

Educare Centre Services, Inc. et al.  
and  

Globex Telecom, Inc. et al. 
 

REPORT OF RECEIVER'S ACTIVITIES 

December 15, 2019 through May 29, 2020 

 

This report covers the activities of the Receiver1 since its first report that was filed on 
December 15, 2019.  This is the second report to the Court on the progress of the receivership.  
It does not constitute an audit of financial condition and is intended only to provide 
information for use by the Court in assessing the progress of the receivership. 
 

Overview 

 
During this reporting period, the Receiver has focused primarily on the following: 
 

 Responding to legal process and information requests from Federal and State 

regulatory agencies. 

 Pursuit of Globex Telecom Inc. (Globex) records in Montreal, Canada. 

 Managing the day-to-day operations of the InitPro Technologies, Inc. (InitPro) 

subsidiary companies2. 

 Working with management of the InitPro subsidiary companies to address customer 

quality issues and to determine if the businesses can be operated lawfully.   

 Analyzing the financial conditions of the InitPro subsidiary companies to determine if 
the businesses can be operated profitably 

 
Each of the above matters are discussed in this report.   

 
1  Reference to the Receiver in this report means the Receiver, the Receiver’s deputies, its staff, and its counsel. 
2 As set forth in the first report to this Court, Globex owns 100% of the shares of InitPro.  InitPro is a holding company 
that in turn owns 100% of several operating companies which are all involved with various aspects of the 
telecommunications industry.  
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Legal Process from Federal and State Regulatory Agencies 

 
The Receiver has spent a great deal of time responding to legal process served on the Receiver 
15 separate times by various Federal and State regulatory agencies, and to other informal 
information requests from some government  agencies, during just the period covered by this 
report with respect to Globex and its subsidiaries.  These inquiries dealt with possible illegal 
robocalls by customers of the operating subsidiaries, and by customers of the customers. 
 

Proceedings in Montreal, Canada 

 
On December 3, 2019 this Court issued a Temporary Restraining Order (TRO) that named 
Globex Telecom Inc. and 9506276 Canada, Inc. (9506276) (collectively referred to as the 
“Globex defendants”) as additional Receivership Entities.  As previously reported, on 
December 12, 2019 the 9506276 entity filed a notice of bankruptcy in Quebec.  As a result of 
the bankruptcy, the Receiver was not able to obtain any Globex documents located in Canada.    
 
On February 13, 2020 the Receiver filed a Motion for Recognition of a Foreign Proceeding in 
the Superior Court (Commercial Division) in the District of Montreal (Exhibit 1).  The Motion 
for Recognition recites in part the following: 
 
I. BANKRUPTCY OF THE BANKRUPT AND POSSESSION OF PROPERTY 
 

1. In complete contravention of the Temporary Restraining Order, the Bankrupt filed a 
notice of intention to make a proposal (“NOI”) on December 12, 2019. 

 
2. In further complete contravention of the Receivership Order, the Bankrupt made an 

assignment on December 19, 2019 pursuant to the relevant provisions of the BIA, and 
MNP Ltd. (the “Trustee”) was appointed trustee of the estate of the Bankrupt. 

 
3. On January 29, 2020, the US District Court entered an order holding, inter alia, the 

Bankrupt in contempt of court for failing to fulfill its obligations under the 
Receivership Order, including providing information and data to the Receiver.  A copy 
of such order is produced herewith as Exhibit R-●.  Accordingly, there is a valid and 
urgent need for granting the relief sought herein. 

 
4. The Trustee is in possession of books and records (whether electronic or otherwise), 

data, computers and servers, access codes and other relevant information and/or 
property vital to the Receiver’s on-going investigation and recuperation of funds. 
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5. Given the interconnected nature of the entities involved in the Telemarketing Scheme, 
including the Bankrupt, the documents, information, data and access codes in the 
possession of the Trustee which may be categorized as relating to such other entities 
actually relates to the Bankrupt.  Accordingly, no categorization of any documents, 
information, data and access codes is relevant and access thereto cannot be restricted.  

 
6. Given all of the foregoing, it is essential that the Receiver be named a foreign 

representative and the Foreign Proceedings be recognized pursuant to s. 267 ff. BIA 
in order for the Receiver to continue its work, in general, and recover and discover data 
and funds, in particular, the whole to the benefit of the Bankrupt’s creditors. 

 
In response to the Receiver’s Motion, Defendant Mohammad Souheil filed a Declaration of 
Voluntary and Aggressive Intervention (Exhibit 2).   
 
Aside from being factually incorrect in many instances, Mr. Souheil’s Declaration is another 
violation of this Court’s orders that require information be provided to the Receiver and 
require cooperation with the Receiver. 
 
A hearing in the Superior Court was scheduled for March 27, 2020.  Due to the spread of 
COVID-19, the hearing was cancelled, and it is not clear when the matter can be heard. 
 

Customer Quality Issues   

 
As discussed above, numerous legal process and requests for information have been dealt with 
by the Receiver.  In addition, the Receiver and the InitPro subsidiaries are sent Traceback 
Incident Requests from USTelecom (Exhibit 3).  Page 2 of the Traceback Request under 
Exhibit 3 states in part “calls are perpetuating a SERIOUS FRAUD.  Caller is impersonating 
a federal official.”  A number of these Traceback Incident Requests have been received dealing 
with a variety of clear or alleged fraudulent calls handled through the operating subsidiaries.  
These traceback requests are referred to as tickets. 
 
None of these calls are originated by the InitPro subsidiaries.  They are originated by a 
customer of one of the subsidiaries or a customer’s customer of the subsidiary entities.  The 
Receiver and management of the subsidiary companies have expended considerable time, 
effort, and financial resources to weed out unwanted customers and to install mechanisms to 
help prevent a resurgence in illegal robocalls.  
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One of the keys to reducing the number of illegal robocalls is proper onboarding procedures 
and knowing the customer.  The subsidiary companies have enhanced the onboarding 
requirements.  Those include, but are not limited to, the following: 
 

 Company name, address, phone number, website, contact of responsible for the 
account 

 Signed Master Service Agreement (MSA) 
 Proof of address (lease agreement, electricity bill, etc.) 
 Company incorporation documents (Including Tax ID) 
 Description of nature of business 
 Explanation of origin of traffic 
 Company responsible parties 
 FCC 499 Filer ID (for carriers/aggregators) 
 FCC registration (for carriers/aggregators) 
 Dun and Bradstreet Number  

 
After obtaining the information above, documents are cross-checked to make sure there is 
consistency with the information obtained.  For example, the contact information on the 
prospective customer’s website and the official company documents must match.  The 
description of the nature of the business must be verifiable. 
 
The companies’ management has been aggressive in culling the customer base.  Customers 
who have been the subject of legal process, complaints, or traceback requests are dealt with 
swiftly. 
  
Early this year a five strike per customer policy was implemented. If five or more USTelecom 
tickets were received in a one-week period or less that customer was automatically blocked. 
Since April, the threshold was lowered from five to three. 
 
Recently, it was discovered that a blocked customer shifted its traffic to an old dormant 
account on the network.  All dormant accounts have now been blocked.  In addition, other 
accounts that were not in compliance with the Know Your Customer Policy have been 
terminated. Also, one of the subsidiary company’s “dialer” account customers were also 
terminated.  This process resulted in the termination of more than 160 accounts.  
  
Customers who have been the subject of legal process, complaints, or USTelecom traceback 
requests have been and will continue to be dealt with swiftly. 
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If a customer is the subject of legal process, that customer’s account activity will immediately 
trigger a technical audit.  The audit will look for large amounts of calls to disconnected 
numbers (SIP code 404), percentage of misdialed calls (ring no answer, SIP code 487), calls 
under 6 seconds of duration (Short Duration Percentage), the overall number of calls 
completed (answer-seizure ratio, ASR) and calls to numbers in the Do Not Call List. 
 
The guidelines for these metrics currently are: 
 
SIP CODE 404: Less than 15%  
SIP CODE 487:  Less than 60% 
Short Duration Percentage: Less than 50% 
Percentage of completed calls (ASR): Greater than 20% 
 
If the traffic is out of the guidelines metrics this will trigger an executive review to evaluate the 
account and identify if this problem was an indicative of their intended business practices or 
if it was an anomaly. If this executive review exposes a pattern or intent to disregard the US 
regulations the account will be terminated immediately.  
 
The audit will also look for potential spoofing patterns like neighborhood spoofing or the use 
of invalid caller ID (ANI).  
 
If three or more USTelecom tickets are received for the same customer in a one-week period 
or less, that customer will be automatically suspended from sending traffic. This does not 
apply for US Telecom registered carriers if they answer the tickets with the USTelecom. 
 
Daily traffic monitoring will be performed by the Network Operations Center (NOC) to 
identify possible patterns i.e. looking at average call durations and amount of completed 
(answered) calls.  Calls of short duration combined with a low answer rate are signs of potential 
fraudulent calls.  If a customer’s answered call rate (ASR) is less than 20% due to high amounts 
of calls to bad destination numbers and/or misdialed calls, the customer will be suspended.  
  
On an ongoing basis, the subsidiary company’s network will work to increase its robust 
intelligence and filters to help in the battle against illegal calls. Some of these filters are: 
  
Block Invalid Caller ID 
Automatic Block Caller IDs with low call completion (low ASR) 
Block calls with same Destination and Caller ID (to avoid neighborhood spoofing) 
Block calls with Wireless number Caller ID unless calls are coming from a wireless carrier 
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Onboarding new non-US traffic aggregators for traffic terminating in the United States of 
America is prohibited unless the company or principals involved are well-known and 
established members of the telecommunications industry. A passport copy may be required in 
this case.  Onboarding of new trusted and verified retail end user customers is permitted. 
 
The Receiver and company management have taken further steps to enhance the InitPro 
subsidiaries ability to detect and reduce fraudulent calls. 
 
The STIR-SHAKEN3 protocol has been purchased and is being implemented to comply with 
the FCC requirement.  In March 2020, the FCC adopted new rules requiring all originating 
and terminating voice service providers to implement caller ID authentication using STIR-
SHAKEN technological standards in the Internet Protocol (IP) portions of their networks by 
June 30, 2021.   
 
The STIR system aims to add information to the Session Initiation Protocol (SIP) headers that 
allow the endpoints along the system to positively identify the origin of the data.  This does 
not directly prevent the ability for a robocaller to spoof a caller ID, but it does allow upstream 
points to decide whether or not to trust that ID. 
 
There are three levels of verification, or "attestation", possible in the STIR protocol. The 
highest level, Full Attestation, indicated in the STIR header with an A, indicates that the 
provider recognizes the entire phone number as being registered with the originating 
subscriber. This would be the case for a landline or mobile phone where the customer 
connects directly to the voice over-internet-protocol (VOIP) network and the phone number 
can be verified as being a particular customer, or in the case of a company that has registered 
a particular callback number. Partial Attestation, or B, indicates that the call originated with a 
known customer but the entire number cannot be verified, which would be the case with a 
call originating from a client PBX where the extension number is not registered with the 
provider. Gateway Attestation, C, indicates the call can only be verified as coming from a 
known gateway, for instance, a connection to another service provider. 
 
STIR systems produce a Web Token containing, among other things, the originating phone 
number as provided by the original SIP, the number being called, and the level of attestation 
being given by the provider. This information is then encrypted with the provider's private 
key, encoded using Base64, and appended to the original SIP header in a new Identity field. 
The new information now travels along with the original SIP request until it reaches its 

 
3 STIR [1] (Secure Telephony Identity Revisited) and SHAKEN [2] (Secure Handling of Asserted information using 
toKENs) 
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destination, another VOIP system or provider that will route the call to an external 
telephone.  On reception, the STIR information is decoded using the provider's public key. If 
this fails, the STIR information can be considered invalid. If it properly decodes, it can extract 
the information and examine the attestation to decide whether to allow the call to continue. 
In the case of a VOIP endpoint on a smart phone, for instance, the display might show that 
the call is of an unknown origin (C) or that it failed verification entirely. 
 
To address these problems, SHAKEN includes systems to pass STIR information through 
the SS7 network, a standard for the data to be added to SIP for calls originating in the SS7 
network, how to send STIR information to endpoints, and a set of guidelines on how to handle 
various STIR failures.  
 
In the common case of a robocaller calling an end user on a landline or mobile phone, it is the 
last step of the connection that does not directly handle STIR. For instance, if a call originates 
in a VOIP system and was tagged with a STIR header that successfully authenticated, the caller 
ID provided to the user might be appended with "(verified)", whereas one that fails might say 
"(spoofed)" or "(no verification)". 
 
The STIR-SHAKEN implementation has been completed. 
 
The Receiver has also authorized the purchase of the Federal Trade Commission’s Do Not 
Call list (DNC).  While it is not clear if the InitPro subsidiaries are required to implement the 
DNC, the Receiver and company management believe it is prudent to do so.   Implementation 
of the DNC may also present positive marketing opportunities for future business 
relationships.   
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Conclusion 
 
The Receiver is monitoring the status of the Montreal courts and will aggressively pursue its 
Motion for Recognition of a Foreign Proceeding when the courts reopen for non-emergency 
matters. 
 
The Receiver is working on a daily basis with the management of the InitPro subsidiary 
companies to ensure compliance with the Operating Procedures and to modify the procedures 
as necessary. 
 
 
Respectfully submitted, 
 
 /s/ 
 
Robb Evans & Associates LLC 
Receiver    
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Exhibits 4 to 9 are redacted. 
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