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ROBB EVANS & ASSOCIATES LLC 
Temporary Receiver of 
Sale Slash LLC, et al. 

 
REPORT OF TEMPORARY RECEIVER’S ACTIVITIES 

APRIL 29, 2015 THROUGH MAY 7, 2015 
 
This report covers the activities of the Temporary Receiver1 since the inception of the 
temporary receivership.  This is the first report to the Court on the progress of the 
temporary receivership.  It does not constitute an audit of financial condition and is intended 
only to provide information for use by the Court in assessing the progress of the temporary 
receivership. 
 
Overview 
 
As will be discussed in further detail below, the two individual defendants and most of the 
employees refused to cooperate and provide information to the Temporary Receiver, despite 
Section X, paragraph C (COOPERATION WITH THE RECEIVER) of this Court’s 
Temporary Restraining Order (TRO).  Under Tab 1 is a letter the Temporary Receiver sent 
to the receivership defendants’ attorney following up on information needed by the 
Temporary Receiver. 
 
However, the Temporary Receiver has been able to develop significant information about 
the Receivership Defendants and their affiliate’s business operations from their vendors.  
For example, from late 2010 through April 29, 2015, total revenue was about $196.2 million 
for the sale and shipping of products described in the Complaint and other products.  Of 
that amount, about $23.9 million or about 12% was refunded to consumers.  The Receiver 
has not had time to analyze information for those consumers who processed credit card 
charge backs. 
 
Custody, Control and Possession 
 
547 Arden Avenue, Glendale,  CA 
 
On Wednesday, April 29, 2015 the Temporary Receiver entered the office premises located 
at 547 Arden Avenue, Glendale, California.  The property housed a small parking area 
surrounded to the rear by a two story office building and to the left by two small single story 
office buildings. Offices of the individual defendants were on the second floor of the two 
story building.  Customer service personnel with computers and telephone headsets were 
located on the first floor of the two story building, as well as in the two smaller other single 
story buildings.  The human resources office was in the side back single story building and 
                                              
1  Reference to the Temporary Receiver in this report means the Temporary Receiver, the Temporary Receiver’s 
deputies, its staff, and its counsel. 
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the product returns area was located in the front side single story building.  The Temporary 
Receiver met with defendants Artur Babayan and Vahe Haroutouian.  The Temporary 
Receiver described its neutral role in the lawsuit and explained the asset freeze section of the 
TRO.  The individual defendants refused to discuss any aspects of the business until they 
secured counsel.  They then immediately left the premises.   
 
There were in excess of thirty five staff members on the premises.  The Temporary Receiver 
attempted to interview the employees, however at the instruction of two individuals who 
identified themselves as supervisors, the employees declined to respond to the Temporary 
Receiver’s questions.  Most of the employees minimally completed the Temporary Receiver’s 
questionnaires.  Many cited, as their supervisors had stated, that they wanted to consult with 
their attorneys.  The Temporary Receiver estimates eight to ten individuals did not complete 
questionnaires.  The Temporary Receiver confiscated scripts, passwords and other company 
information from many employees as they left the premises.  The Human Resource Officer 
was not on site.   
 
555 Arden Avenue, Glendale, CA 
 
The 555 Arden Avenue location housed a warehouse located a few doors away from the 
main offices.  When the Temporary Receiver entered the premises, there were six employees 
on site.  The Temporary Receiver obtained questionnaires from employees.  The employees 
described to the Temporary Receiver how the product shipping process worked and how 
inventory was managed and tracked for replenishing stock.  Under Tab 2 is a product list the 
Temporary Receiver downloaded from the warehouse manager’s computer.  The Temporary 
Receiver has not completed studying and confirming the amounts of stated product 
inventories.  The Temporary Receiver observed substantial amounts of inventory of weight 
loss and other products, and hundreds of packages of different products ready to ship to 
purchasers. 
 
The Temporary Receiver took custody, control, and possession of all assets and documents, 
changed the locks, made contact with alarm companies and completed a photographic 
inventory at both business premises.   
 
Business Operations 
 
On entering, the Temporary Receiver observed employees using computers and telephone 
headsets.  The Temporary Receiver attempted to interview employees who stated they did 
not know anything, or followed the lead of the supervisors stating they wanted to speak with 
their attorneys before answering questions, or stated that their jobs were to answer 
questions, and not take orders as all orders were placed on the internet.  Some of the 
questionnaires obtained from employees stated scripts were used.  This was denied by the 
employees who stated that there were informational handouts provided to them to enable 
them to answer questions.   
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Documents Located on Site Evidencing Training and Follow Up   
 
Documents reviewed by the Temporary Receiver confirmed that employees were provided 
product names, descriptions, prices, and information (Tab 3) as well as scripted answers to 
questions (Tab 4).  Documents also show that employees were trained and quizzed on the 
specific information they needed to perform their duties (Tab 5).  The training was 
reinforced with meetings evidenced by meeting agendas (Tab 6) regarding scripts, returns, 
testimonials, telephone etiquette, and other issues.  Sales calls of employees were monitored 
by other employees as evidenced by a “Call Monitoring Form” (Tab 7) that listed two dozen 
items to audit.  The Temporary Receiver could find no other documentation to evidence 
what was done with this information.  Documents entitled “Retraining Checklist” (Tab 8) 
were located that appear to reiterate previous areas of training and update the employee with 
new product information.  This document required the signature of both the employee and 
the trainer.  
 
The documents reviewed also included instructions for using two software programs, Five 9 
and Lime Light.  (Tab 9)  These instructions included how to initiate calls, how to place an 
order and a re-order, how to apply a discount and how to code sales by product and 
campaign.  These instructions are contrary to the information given by some employees to 
the Temporary Receiver that they “only answer questions”.   
 
Several documents on site cautioned employees on the importance of not taking action on 
customers wanting to obtain a refund that would cause that customer to file a complaint or 
dispute with their bank, credit card processor, Attorney General or Federal Trade 
Commission.   
 
A document beginning with “Just a few things to remember:” (Tab 10) provides “a simple 
breakdown of the difference between Disputes, The Attorney General and the BBB”: 
 

This document instructs the employee to determine if a dispute has already been filed 
with the customer’s bank and if not, attempt to satisfy the customer with a partial 
refund, however if that is not possible refund the entire amount disputed.  If the 
customer has already filed a dispute the customer should be told the employee will 
help them once the bank confirms the dispute will not be filed.  The document goes 
on to describe what an “Attorney General” is and states “The Attorney General is a 
BIG DEAL and we will try to do whatever possible to make the customer not take 
that route”.  Employee hand written notes state “*Refund customer right away”.  
This document then defines the Better Business Bureau (BBB), stating “The B.B.B is 
not affiliated with the government” and continues, “We do not immediately issue a 
refund for the customer if they mention the BBB” and “Depending on the campaign 
there are different resolutions” 

 
Another document entitled “THINGS TO REMEMBER!!” (Tab 11) states “When the 
customer mentions the following you must refund the customer:”  
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“Attorney General or FTC – Automatic Refund”. 
 
The issue of disputes and refunds is again discussed on a document entitled Q & A (located 
inside a star).  (Tab 12) #23 What is to be done when a customer mentions the Attorney 
General?  

• “Instant Refund” 
• “Place them on hold and then come back and inform them that there is no need to 

contact the A.G. because you will be issuing a full refund.” 
 
As shown in the consumer information section of this report below, refunds to total sales 
totaled about 12%.  This is consistent with the instructions given to the employees and 
would indicate a fairly high dissatisfaction level.  Because the Temporary Receiver has not 
been provided any information by the receivership defendants, it cannot form an opinion as 
to why the refunds increased to an average of about 17.2% for 2014 and 2015. 
 
This Q & A document also answers the question (#25) “Are we affiliated with Dr. Oz or 
any other celebrity endorsement?” 

• “NO” 
• “We are in no shape or form affiliated with Dr. Oz or any other celebrity.  Nor do we 

advertise such claims.” 
 
This disclaimer of celebrity endorsement is not supported by another document, attached to 
a packet entitled Cardio Care which has at the top in employee handwriting on “Q & A” 
(Tab 13).  That document states:  1.  Who endorses our product?  Who is he?  The typed 
response is “Dan Marino, who is a former American football quarterback who played for the 
Miami [sic.] dolphins” 
 
In addition to information on product and marketing instruction, the Temporary Receiver 
located a Xerox copy of a booklet entitled “DISCOUNT VITASHOP.COM’S EASY 
GUIDE TO EATING RIGHT & MANAGING YOUR WEIGHT    EFFECTIVE 
WEIGHT LOSS TIPS FROM OUR EXPERTS   STEP BY STEP DIET GUIDE”  (Tab 
10)  The booklet does not credit any author.  It provides tips for losing fat; ‘steps’ to 
transform your body; control calories; sample food plans and ads for 
www.discountvitashop.com.  The Temporary Receiver was unable to locate any information 
to relate this booklet to the “Personal Work-Out Coach Program” (Tab 14) which, 
according to a Q & A document states that it “is an upsell subscription which customers can 
choose to sign up for after placing their orders”.  The cost is $19.95 per month until 
cancelled and “includes a customized work out plan, weekly scheduled phone consultations, 
unlimited access to your personal coach via E-mail, customized weight lifting tips and 
tricks”.  Further, the Temporary Receiver could not identify any employee on staff 
designated as a personal coach or who customized work out plans and weight lifting tips and 
tricks. 
 



Page 5 of 7 

The Temporary Receiver located various nutraceutical and skin care product domestic and 
international campaigns. The international campaigns listed are Australia, the United 
Kingdom, New Zealand, South Africa and Ireland. (Tab 15)   The document was not dated 
and did not go into any further detail.  The Temporary Receiver is investigating if the 
offshore campaigns were active and the identity of any offshore credit card processor.  
 
The Temporary Receiver located at several employee work stations a script instructing 
employees how to respond to customers’ notification of spam e-mail they receive.  The 
script, entitled “SPAM EMAIL RESPONSE” (Tab 16) tells the employees to:  
 

• Thank the customer for “bringing this issue to our attention.” 
• Assure the customer the company “do [sic] not have any type of access whatsoever to 

your e-mail system” or the customer’s contacts’ e-mails. 
• And state “it appears that a link to our website may have been forwarded from an 

unknown source” and “we are working to resolve the issue.” 
• The script then instructs the employee to let the customer know that “the 

information has been forwarded to our marketing team to investigate further.” 
 
Review of Website Content 
 
The Temporary Receiver viewed several dozen websites hosted by apparent third parties 
promoting weight loss products offered by the defendants and by others.  Clicking on 
promotions for Garcinia Cambrogia, White Kidney Bean Extract, Pure Forskolin Extract 
ultimately leads to either the order page maintained by a receivership defendant or the 
customer support contact information page confirming a mailing address and corporate 
address of a receivership defendant.  The marketing and ordering pages contain claims 
described in the Plaintiff’s complaint, including claims of “Burn Fat Quicker Without 
Dieting or Exercise” and “…lose weight without dieting exercise!”  Some of the pages 
include numerous testimonials from consumers claiming to have lost weight well beyond the 
possibilities enumerated in the Plaintiff’s filed declaration by Cornell University Professor, 
Dr. David Levitsky. 
 
Consumer Information 
 
The Temporary Receiver served the TRO on True Marketing Partners, LLC.  True 
Marketing Partners, LLC provides a software program called the Lime Light CRM.  Under 
Tab 17 is a copy of the service agreement Lime Light provided to the Temporary Receiver.  
The agreement is signed on behalf of E-Level Marketing Inc., an affiliate of the receivership 
defendants, by Edgar Babayan.  The Temporary Receiver believes Edgar Babayan is Artur 
Babayan’s brother. 
 
On May 7, 2015 Lime Light provided the Temporary Receiver with a complete electronic 
record of its customer records management system maintained for the Receivership 
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Defendants and their affiliates.  The following is a preliminary summary of sales information 
obtained from the Lime Light data: 
 

Year Amount %
12/2010 74$                 -$             74$                 -$             -      74$                 
Year 2011 24,496            104,063        128,559          15,522          10.77% 144,081          
Year 2012 12,710,727      884,282        13,595,008      1,075,305      7.33% 14,670,313      
Year 2013 70,550,690      2,845,085      73,395,775      5,910,865      7.45% 79,306,641      
Year 2014 57,591,745      7,681,078      65,272,823      12,349,457    15.91% 77,622,280      
1/2015~4/2015 17,643,522      2,249,502      19,893,024      4,542,652      18.59% 24,435,675      
Total 158,521,253$  13,764,010$  172,285,263$  23,893,801$  12.18% 196,179,064$  

Initial 
Revenue

Subscription 
Revenue

Net 
Revuenue

Void/Refund Orders Gross 
Revenue

 
 
The graph below illustrates gross sales by product contained in the Lime Light data from 
December 2010 through April 2015. 
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Bank Accounts 
 
Under Tab 18 is a list of bank accounts and merchant processing accounts the Temporary 
Receiver has confirmed to date.  There are 131 accounts totaling approximately $7.5 million.  
The Temporary Receiver is in the process of obtaining confirmation of additional accounts 
from financial institutions and payment processors. 
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Accounting and Payroll Information 
 
Due to the uncooperative actions of the defendants and their accounting/tax agents, the 
Temporary Receiver has not been provided any accounting information.  The Temporary 
Receiver was advised by the tax preparer that the data exists in an online QuickBooks 
accounting file.  Therefore, the Temporary Receiver cannot provide the Court any details 
about the whereabouts of approximately $164 million2. 
 
The receivership defendants’ employees were not paid for their last two-week pay period.  
The Temporary Receiver repeatedly asked the staff members for the contact information of 
the payroll processing staff member, but the staff members claimed not to know how to 
contact that individual.  On May 1, 2015, the Temporary Receiver asked the receivership 
defendants’ attorney to have the individual responsible for payroll contact the Temporary 
Receiver (Tab 19).  Again, on May 6, 2015 (Tab 19), the Temporary Receiver requested the 
information from the receivership defendants’ attorney.  The Temporary Receiver is unable 
to process payroll because the payroll account does not have enough funds in the account.  
According to the receivership defendants’ attorney, prior to processing payroll, funding is 
calculated and transferred from different entities.  The last payroll is approximately $35,000 
but the payroll bank account only has a balance of approximately $1,500.  The Temporary 
Receiver is communicating with the payroll processing company and is attempting to 
process the payroll. 
 
Records Investigations 
 
The Temporary Receiver has been evaluating and investigating the books, records, and other 
information and documents that the Temporary Receiver found at the locations identified in 
the TRO. From that investigation, the Temporary Receiver has identified (1) other entities 
and individuals who appear to have connections to and/or to be affiliated with, or to be 
acting in concert with, or to be under the control of, the named defendants in the TRO, (2) 
other physical locations, and (3) other products that may be part of the businesses of the 
named defendants. The Temporary Receiver is being hampered in its investigations by the 
refusal of the named defendants to cooperate with the Temporary Receiver, and by the 
sporadic and inconclusive communications with, and cooperation from, such other entities 
and persons and their respective legal counsel.  
 
Respectfully submitted, 
 
 
 
Robb Evans & Associates LLC 
Temporary Receiver 

                                              
2 The net revenue of $172 million less $7.5 million in frozen bank and reserve balances. 
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